










CDNIS undertook a digital transformation journey with the adoption of cloud-based management

for centralised visibility that provided end-to-end insights into their network infrastructure and also 

offered scalability aligned with CDNIS’ smart-school vision. Network migration was also essential to 

optimise network performance, security, and adaptability to meet evolving requirements.  

The IT team at CDNIS headed by Mr. Suen evaluated several MSPs to determine who was most

competent to upgrade their cloud infrastructure, endpoint management, security, and network 

efficiency. CDNIS selected Logicalis as their preferred partner as their technical expertise and

innovative solutions aligned with CDNIS’ strategic long-term objectives.

As a well-established and trusted 25-year Cisco partner and as one of Cisco’s Global Gold certified 

partners, Logicalis has diverse expertise across Cloud, Network Infrastructure and Security. They 

provided CDNIS with a comprehensive proposal for upgrading and modernising digital infrastructure 

and connectivity. Logicalis proposed Cisco Meraki, along with Identity Service Engine Solutions, and 

Logicalis Professional Services with 5-year ongoing support, to enable secure and reliable access 

points, centralised visibility, and skilled managed services. Logicalis Managed Services offered

proactive and swift solutions across a wide range of technological issues. This included on-demand 

support to the CDNIS IT team, thereby, presenting them a solution to overcome the shortage of  IT 

resources and an extensive set of recommendations that enabled proactive monitoring rather than 

reactive fixes. 
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Cisco Meraki & Logicalis Professional Services 

Mr. Perry Suen
Head of Information Technology,
Canadian International School of Hong Kong

“Logicalis showed an in-depth understanding of our unique challenges and their strategic solutions 
leveraging next-generation technologies were just what we needed for our IT refresh.”



In keeping with Logicalis objective to provide strategic guidance on sustainable solutions to their 

clients, they recommended that CDNIS implement Cisco’s Green Pay programme, which aligned with 

the school’s ESG considerations. On completion of this, a certificate will recognise their participation in 

promoting sustainable IT practices and achieving sustainability goals.

Meraki’s suite of innovative solutions provided a holistic approach to future-proofing the school’s 

digital infrastructure. Cisco Meraki APs gave them the advantage of a consistent and unified brand 

approach, as the existing network setup was by Cisco and rapid deployment was a necessity. Another 

important requirement was the Meraki and Identity Services Engine (ISE) solution, which offered the 

advantage of centralised visibility enabling the IT team to identify and address performance issues, 

security threats, and bandwidth bottlenecks quickly. In line with CDNIS’ smart-school vision, Meraki’s 

cloud-based management created a feature-rich, scalable, and intuitive management for the school’s 

network including AI and IoT (Internet of Things) features for room controls. Meraki also delivered 

seamless network traffic migration to the new Cisco switch and Cisco RADIUS Server, resulting in 

highly secure network access to users and devices. These solutions provided benefits such as faster 

connections, greater coverage, efficient endpoint management, and enhanced security measures. 

Mr. Perry Suen
Head of Information Technology,
Canadian International School of Hong Kong

“In the past, with our legacy systems, we have faced instances of unstable Wi-Fi connectivity
interrupting our teaching and learning processes, as well as several network security issues.
Logicalis has provided us with comprehensive solutions that have enhanced security and
network stability and improved our efficiency significantly.”

Mr. Perry Suen
Head of Information Technology,
Canadian International School of Hong Kong

“The flexible payment terms, adaptable end-of-term benefits along with product takeback and 
environment refresh after 5 years is an advantageous and innovative concept. This service-oriented 
strategy enables budget optimisation and aligns with sustainable practices, reinforcing our position 
as a premier “Green School”.”



Improved efficiency significantly due to faster connections and greater coverage 

Enhanced visibility and centralised management provided simplified and efficient 

network management 

Elevated security features by integrating next-gen firewalls, threat detection and 

prevention and provision of regular security updates 

Adoption of Cisco Green Pay aligns with CDNIS’ ESG goals 

Impact:

•

•

•

•

Conclusion 

CDNIS also highlighted how the local Logicalis team was very proactive and provided 

demonstrations of several sustainable technologies that could be incorporated as part of the 

CDNIS Green School initiatives. 

Mr. Perry Suen
Head of Information Technology,
Canadian International School of Hong Kong

“Over the past couple of years, we have had a serious gap in IT talent in Hong Kong. Logicalis 
stepped in and provided us strategic guidance on several issues and expert resources, enabling us 
to deploy the solutions, adhering to an extremely tight deadline.” 

Mr. Perry Suen
Head of Information Technology,
Canadian International School of Hong Kong

“At CDNIS, we consider Logicalis as our trusted technological partner and look forward to a 
continuing partnership as we expand and incorporate future-ready technology to meet the 
ever-evolving needs of the education industry.” 



We are Architects of Change™. We help organisations succeed in a digital-first world.

At Logicalis, we harness our collective technology expertise to help our clients build a blueprint for 
success, so they can deliver sustainable outcomes that matter.

Our lifecycle services across cloud, connectivity, collaboration and security are designed to help 
optimise operations, reduce risk and empower employees.

As a global technology service provider, we deliver next-generation digital managed services, to 
provide our clients with real-time visibility and actionable insights across the performance of their 
digital ecosystem including; reliability, user experience, security, economic performance and 
sustainability.

Our 7000+ ‘Architects of Change’ are based in 30 territories around the globe, helping our 10,000+ 
clients across a range of industry sectors, create sustainable outcomes through technology.

Logicalis has annualised revenues of $1.8 billion, from operations in Europe, North America, Latin 
America, Asia Pacific, and Africa. It is a division of Datatec Limited, listed on the Johannesburg 
Stock Exchange, with revenues of over $5.5 billion.

 Visit: https://www.ap.logicalis.com/
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